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L I V E  &  L E A R N   

 

Reclaiming Employment 
Course: Visioning + Planning 

MODULE 1: INTRODUCTION 

INSTRUCTOR VIDEO 

Instructor Introduction 

I’m Laysha Ostrow. I am one of the creators of Reclaiming Employment and the founder and CEO of Live 

and Learn. We are a small business that does research and consulting with mental health systems. Our 

home base is California, but we work with people all around the country. We do research and 

technology projects on things like alternatives to traditional psychiatric treatment, peer support, and of 

course, ways to improve employment of people with lived experiences of challenges that have 

interfered with work. We are most passionate about meaningfully including people who have used 

mental health services in those projects – people like yourself (and me).  

First, I want to tell you what I hope you will get out of this course. I know from experience that it’s really 

hard to start a business! This is the second business I have started. But I never took a course about 

starting a business. Partly that’s because the courses that are out there never seemed to work for me. 

Before we get into the specifics, I want to tell you a little bit about my vision. When I was in my mid-

twenties and I was still stuck in the psychiatric system, where I had been stuck for a very long time, my 

father asked me about my vision for my life. He said, “what is your life purpose?”  

At that point, I had a really rocky relationship with education and work. After five different high schools, 

two and a half years in a residential treatment facility, and a guardianship trial, I had finally made it to 

college, but had dropped out and was on SSDI. I was unable to hold a job for very long, people said I 

might never be able to work. My passion, my calling, was to be sure that what happened to me in the 

mental health and disability systems would never happen to anyone else. I looked around and saw that 

the people who are being studied don’t usually have a say in the research that is done. I wanted to 

change that because we deserve to have a voice. Even though that was quite a few years ago now, that 

vision has kept me going through a lot. It was the driver behind starting Live and Learn and building 

Reclaiming Employment.  

It’s funny for me to be teaching a course about visioning and planning, since I never did those things in a 

formal way. Even so, I did go through the process I am describing in a more general way, and I hope that 
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this course helps you get your business started. I’m so glad you’re using Reclaiming Employment, and 

look forward to hearing about your vision for your business. 


